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Pre-booking Terms & Conditions 
 

1. The following group of customers are eligible to book: 
a. Customers who are over eighteen (18) years of age. 
b. Customers who do not have outstanding payments due over forty five 

(45) days. 
c. Customers who do not have two (2) or more existing contracts with 

Maxis.  
d. Customers who have 

i. One (1) existing contract with Maxis with over two (2) 
remaining months to fulfill a twelve (12) months contract OR 

ii. One( 1) existing contract with Maxis with over four (4) 
remaining months to fulfill a twenty four (24) months contract  

e. Current Maxis postpaid principal line subscribers. Supplementary Plan 
and Corporate Plan customers are not eligible. 

 
2. Customers must sign a twelve (12) or twenty four (24) months contract (NEW 

or re-contracted) on any of the following: 
a. iValue Plans (iValue 1, 2, 3 or 4) 
b. Value Plans (Value Plan 50, 80, 150, 250 or 500) with iData offers 
c. Value Plus Plans(Value Plus 50, 80, 150 or 250) with iData offers 
d. Family Plus Plan (Family Plus 30 or 50) with iData offers 
e. Family Plan (Family Plan 30 or 50) with iData offers 

 
3. For customers purchasing the iPhone 3G S together with a new subscription 

contract, any subsequent handset iPhone upgrade shall only be permitted no 
earlier than twelve (12) months prior to expiry of the said subscription 
contract.  

 
4. Only an upgrade of a price plan is allowed. In the circumstance where the 

customer nevertheless decides to opt for a downgrade of a price plan or for 
termination of lines less than the relevant commitment periods under eligible 
plans of twelve (12), or twenty four (24) months contract, early termination 
charges shall apply. 

 
5. (a) Booking of the iPhone 3GS begins on 15th July 2009 and ends on 7th 

August 2009 and is only confirmed when the customer makes payment of 
a non-refundable deposit of Ringgit Malaysia Two Hundred (RM200.00) 
(“Deposit”).  

  
(b) To confirm an online booking registration, payment of the Deposit 
shall be made within five (5) days from your booking submission date or 
7th August 2009, whichever is earlier. 
 
(c) Each customer with a confirmed booking shall be given a period of 
fourteen (14) days from the date of notification by Maxis to collect their 
iPhone 3G S. The Deposit shall be forfeited if the customer cancels his/her 
booking after payment of the Deposit is made or if the customer does not 
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collect his/her booked iPhone 3G S within fourteen (14) days from his/her 
confirmed booking.  
 

 (d) The Deposit shall be deducted from the actual price of the iPhone 3G S 
or where the iPhone 3G S unit price is less than RM200.00 (for the 8GB 
and 16GB iPhone 3G S model, iPhone 3G S under iValue 4 twenty four 
(24) months contract), the Deposit will be rebated to the Customer’s 
phone bill. 

 
 (e) Dates provided on the online booking registration is subject to 

changes, depending on demand and stock availability and as and when 
deemed necessary by Maxis. 

 
6. Each person is only entitled to book a maximum of two (2) iPhone 3G S units 

i.e. a customer can only hold a maximum of two (2) phone contracts at a 
time. Therefore each NRIC/Passport/Police/Military no. will only be allowed 
two (2) bookings. 

 
7. Maxis shall not be liable for cases such as the non-availability of the iPhone 

3G S or non-approval of the iPhone 3G S or any other cause resulting in the 
iPhone 3G S not being made available for sale in Malaysia. Maxis reserves the 
right to amend these terms and conditions without notice in such manner as 
Maxis deems appropriate. These terms and conditions shall be subjected to 
and construed in accordance with the laws of Malaysia. 

 
8. Use of the iPhone 3G S with Maxis services constitutes acceptance of any of 

the iPhone 3G S terms and conditions and other third party terms and 
conditions found in the iPhone 3G S box, or at 
http://www.apple.com/legal/iphone/us/terms/service_all.html  

 
9. Some features, applications and services are not available in all regions 

and/or locations. Application availability and pricing are subject to change. 
For value-added services, the respective terms and conditions apply.  
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